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What you told us wizon

32

| do know
what to do

Good support

User
friendly

Swim central is incredibly
un-user-friendly. Information
is hidden in obscure tabs and
it is impossible to intuitively
know where to find
information unless you ask
your state governing body.....

There is no choice; this
is the only system we

27 £

too many clicks to get
to each section.
Limited functionality.

Has been hard to learn and
lots of difficulty for club
committees to learn. Clunky
and confusing at times.

can use! It sucks

Outdated and

It's too complicated hard to use
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Average Time User spent on a Journey J’ ‘ |
Based on initial usability tests)

o o (
Considerable room for improvement s

Entering a meet and
making payment

2 secs

DID NOT COMPLETE

Check Purchase History

54 secs,

swim

k@“ central @ ° °

. NPS SCORE
Enter a Meet Add / remove Club Positions (Still awaiting data)

Navigate between a child and
N/A parent profile 71 Secs

DID NOT COMPLETE
® ® ®

T

Impersonate child and

purchase membership 8 SECS
DID NOT COMPLETE
Support tickets
raised per month
Average number of restricted club (NOv 2019 - FEB Update Profile
accounts (Feb - March 2020) Setup membership Impersonate + purchase 2020) 4 SECS
products membership ° ° ° DID NOT COMPLETE

Setup event

Create family group
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Aim: simple yet capable

HiJon,

Win $10,000 in 3 Login to your account
Swimming Gear

Predict the top winners at th

Tokyo Olympic gai s

~ My groups jonneylon@swimmingaus.

*2  Results

Upcoming Events
Profie

—
Help - =1 Sydney Swim - 12:30 B Remember? Forgot password?

Cronella

SRt
e et LOGIN
v Attending 158 .

OR CONTINUE WITH

Melbourne Juniors - 12:30 =
Croneils G GOOGLE

$106d
K1 FACEBOOK
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New for Parents & Swimmers

e Simpler dashboard
e Simpler purchase experience

e Simpler profile & family set up (due 10-sep)
e Pay with ActiveKids vouchers
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New for Club Administrators

* Active Kids vouchers automated processing
e Simpler product creation workflow
e Support expired members & renewal reports

* Enter relays
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Continuous improvement

* Changes implemented every 2 weeks.

* Refresh browser to ensure using latest version.

Thank you for your patience and understanding as we make improvements.
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