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What you told us (April 2020)



Considerable room for improvement (March 2020)



Aim: simple yet capable



New for Parents & Swimmers

• Simpler dashboard

• Simpler purchase experience

• Simpler profile & family set up (due 10-Sep)

• Pay with ActiveKids vouchers



New for Club Administrators

• Active Kids vouchers automated processing

• Simpler product creation workflow

• Support expired members & renewal reports

• Enter relays



Continuous improvement

• Changes implemented every 2 weeks.

• Refresh browser to ensure using latest version.

Thank you for your patience and understanding as we make improvements.


