
 

2021 Swimming NSW LC Qualifying Meet 

Venue Entry Procedures  

Entry to this Swimming NSW event will be a two-step process. Please refer to the below: 

STEP 1: SERVICE NSW CHECK-IN & PROOF OF VACCINATION 

For all Attendees (Athletes, Spectators, Coaches & Technical Officials) 

• Entry to the venue, for all event attendees, will be via the “mousehole”, located next to the 

P2 carpark (refer to photo at the end of this document) 

• Entry to the venue will be from 7:30am on both days. No early entry will be permitted.  

• At the first checkpoint, all attendees must show the following to the security guard or staff 

member at the entrance: 

o All attendees aged 16 years & over (including Spectators, Athletes, Volunteers, 

Coaches & Staff) will be required to show proof of COVID-19 Vaccination to be 

permitted entry to this SNSW event. Those aged 15 & under are not required to 

show proof of vaccination 

o In addition to this, ALL attendees (including those under 16) must check-in via the 

Service NSW app.  

• Should a child not have their own mobile phone, they must be checked in as a ‘dependant’ 

with their parent/caretaker or their coach. ALL attendees must be accounted for via the 

Service NSW Check-in App.  

• For those who do not have a smart phone, a manual, handwritten sign-on sheet will be 

available to complete.  

• Any children that cannot be listed as a dependant on the service NSW app or do not have 

their own mobile phone, can also complete the handwritten form if required, however via 

the app is preferred. 

STEP 2: ENTRY INSIDE THE VENUE 

For Ticket Holders 

• After showing proof of vaccination & check-in, proceed through the tunnel and enter the 

venue through the RIGHT HANDSIDE door 

• One Spectator per Swimmer is permitted, and tickets must be pre-purchased. A separate 

ticket is required for each day. Tickets can be purchased here.  

• At this door your ticket will be scanned by the staff member at the desk & then you can 

proceed inside to locate your seat.  

• All Spectators will be seated in the eastern grandstand (same side as entry). 

• Please ensure you always have your ticket (as well as proof of vaccination & check-in) with 

you, should you need to exit & re-enter the venue 

For Athletes  

• After showing proof of vaccination & check-in proceed through the tunnel and enter the 

venue through the LEFT HANDSIDE door 

• At this event, athletes DO NOT require a ticket. You will be able to proceed through the door 

& enter the venue 

https://nsw.swimming.org.au/spectator-tickets-2021-nsw-lc-qualifying-meet


 

For Coaches 

• After showing proof of vaccination & check-in proceed through the tunnel and enter the 

venue through the LEFT HANDSIDE door 

• Coaches do not require a ticket & pre-registration is not required for this event as has been 

at previous events 

• Coaches however must show their ASCTA accreditation to the door staff, which must be on a 

lanyard & with them on pool deck at all times.   

• Failure to show ASCTA accreditation will result in denied entry.  

• Coaches who do not have a physical card, can access their digital membership card, and 

print it out via Swim Central. Instructions here.  

For Technical Officials 

• After showing proof of vaccination & check-in proceed through the tunnel and enter the 

venue through the LEFT HANDSIDE door 

• Please have your name marked off the technical officials list with the staff member at the 

door before you proceed inside.  

• No tickets required for technical officials.  

Please note: 
Swimmers and Coaches will be seated in the Western Grandstand on the opposite side to Spectators. 

Spectators will not be permitted in the Western Grandstand, however if Competitors wish to come 

and see their parents/caretaker in the Eastern Grandstand, they are permitted to do so. 

Entrance to Venue: 

Birdseye View of entrance                                                                                    Mousehole 

 

https://nsw.swimming.org.au/sites/default/files/assets/documents/Where%20to%20find%20your%20ASCTA%20Digital%20Membership%20card%20and%20download%20a%20copy.pdf

