
 
How do I join Swim Central as a brand-new member? 

To join Swim Central as a brand new member, please follow the below steps. 

If your family/relatives are already members of Swim Central and you would like to join 

their pre-existing family group, please refer to the separate support guide here. 

A new member will be required to join Swim Central themselves by accessing: 
https://swimcentral.swimming.org.au/ 

***Please note, if you are registering an account for your child who is under 18, you must 

first register yourself and then create a family group, whereby you will then be able to add 

your child as the dependant. More details below.  

Click Sign In & then Register 

 

 

Enter your email address & create a password. Accept the T&C’s. Click Register 

 

https://nsw.swimming.org.au/sites/default/files/assets/documents/How%20to%20add%20a%20new%20family%20member%20to%20an%20exisiting%20family%20group.pdf
https://swimcentral.swimming.org.au/


 
A confirmation email will be sent to the registered email address. You will need to access 

you inbox and click the confirmation link in the email before proceeding.  

 

From the email confirmatio you will be taken to the below page where you can click           

Return to Sign in 

 

 

Enter your new details & click Sign In.  

 

 



 
Once logged in, you will be prompted to edit your details. If your child is UNDER 18, this 

section must be completed with the parent/guardians details e.g. Mum or Dads name and 

DOB. Your childs details will be added later.  

 

 

If your child is under 18, you will now need to create a family group and add them as a 

dependent. Go back to Home (click in the right hand corner). Click Family Set-up.  

 

 

Create a family group by entering a name and family pin.  

 

 

 



 
Click Add Dependant  

 

 

Complete Dependants details- this will be for your child. 

 

By clicking on your childs name & icon, you can impersonate them to view details and 

purchase a membership product with your club. To obtain a membership product with your 

club, you will need to use the Shopping feature. If you are unsure of this process, please see 

our support guide on How to purchase a membership package. 

https://nsw.swimming.org.au/sites/default/files/assets/documents/Purchasing%20a%20Membership%20Product.pdf

